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Confidentiality
Data Protection Policy

Imedi L (*We”, “Application”) is committed to protecting your privacy and the security of your
personal data. This Data Protection Policy is published in accordance with the Law of Georgia “On
Protection of Personal Data” and explains how we collect, process, transfer and protect the personal
data of our registered users (“User”, “you”, “your”) and special categories of data.

e If you do not agree with the data collection, processing, sharing and protection methods
described in the Data Protection Policy, do not use Imedi L or any of its services.

e Your use of this “Application” shall be deemed to indicate that “You” have read, understood
and agreed to the methods and policies set forth in the “Data Protection Policy” and agree to
comply with the “Data Protection Policy”.

e By reading this document, “You” agree to the methods of collection, processing and disclosure
of “Your” personal data as described in the Data Protection Policy.

e If you use the “Application” on behalf of another person (such as your child), “You” represent
that you are authorized to (I) acknowledge the Data Protection Policy on behalf of that person
and (II) consent to the collection of information about that person on that person's behalf. The
methods of processing, dissemination and protection are described in the Data Protection

Policy.

1. Collection and processing of personal data

1. In order to provide insurance services, ensure high quality of services, as well as improve quality,

conduct statistical research, fulfill contractual and legal obligations, the insurer/insured confirms the

prior consent of the insurer and grants him the right to the following:

1.1 The Insurer shall process personal, including special category and health data of any person insured
under the contract, including with the use of software (automatic and/or semi-automatic
processing), both its direct employees and invited persons, as well as, however, through
contractors, such processing shall be carried out in accordance with the requirements of applicable
law in the scope and extent necessary for the provision of the service, without obtaining any
additional consent.

1.2. For the purposes of this consent, for the purpose of data sharing, the following third parties are
defined as: JSC "Mega-Lab" Gefa JSC, Evex Clinics JSC (and clinics included in its network), Evex
Hospitals JSC (and hospitals included in its network), as well as those medical institutions,
laboratories or pharmaceutical companies (medical service providers) operating on the basis of the
relevant insurance contract are considered as companies providers, with the aim of providing both
currently and in the future relevant insurance services, as well as offering and/or providing
insurance services taking into account the interests of the insured.

1.3.Data processing includes any action performed by the Insurer, including collection,

retrieval, access, photographing, video surveillance and/or audio monitoring, organization,

grouping, connection, storage, modification, alteration, recovery, retrieval, use, blocking,

deletion or destruction, and in addition, disclosure of data by transmission, disclosure,
dissemination or otherwise providing access. Data will only be processed by the insurer for

the purpose for which it was collected and/or was/is required by law.

1.4 The transfer of personal information to third parties (other than the above-mentioned persons), in

particular to the state, regulatory authorities, persons financing the service or part of it, law

enforcement agencies and others, will be carried out in accordance with the law. The specified
information may be transferred even in cases not expressly provided for by law, in order to protect
legitimate interests, based on reasonable necessity and/or the substance of the request;
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1.5. During the use of the Insurer's services, as well as after its termination, the processing of Personal
Information by the Insurer for the specified purposes will continue for a period that corresponds to the
purposes of the insurance service and/or is required by regulatory authorities and / or stipulated by law;
7.8. The insurer/insured person confirms that he/she has received full and comprehensive information
about his/her rights provided by the legislation of Georgia, including that upon his/her request the
insurer is obliged to correct, update, supplement, block, delete or destroy the data if it is incomplete,
inaccurate, irrelevant or if it has been collected and processed in violation of the law. In particular, the
insurer/insured has the right to receive information about data processing from the person responsible
for data processing/authorized for processing, to view and receive a copy of the data, to correct, update
and supplement erroneous, inaccurate and/or incomplete data. , terminate, delete or destroy, block,
add to the data processing, transfer, appeal, withdraw consent in the same form in which you gave your
consent, as well as send a written communication to the insurer's registered office, to the insurer's
address. phone number +995 32 2922222, to its e-mail address: Personaldataofficer@imedil.ge or
request it at any of its offices by announcement, subject to the exceptions established by Georgian law.
In addition, you are notified that you have the right to disobey a decision made solely on the basis of
automation, including profiling, which gives you a legal or other material result, and upon your
respective request, the insurer will take appropriate measures to protect your rights, freedoms and
legitimate interests, except as provided by law. Your personal data will be processed by the insurer in
a lawful, fair, transparent manner and without violating the dignity of the data subject”.

7.9 In addition, in order to implement a high standard of personal data protection and to manage/solve
any questions or problems related to the processing of personal data as efficiently as possible, the
insured has the right to contact the insurer's personal data protection specialist at any time, at the
following e-mail address: to the postal address Personaldataofficer@imedil.ge and, depending on the
needs at hand, to receive qualified and prompt services as soon as possible.

7.10. The Insurer confirms that he has received the written consent of the Insured in this regard and,
at the request of the Insured, will immediately provide him with the relevant documentation - the
consent signed by the Insured in the above form. If, as a result of violation of the specified obligation,
the Insured receives a fine from the relevant authorized person and/or suffers any damage/losses, the
Insurer undertakes to pay the fine imposed on him in full (including breach of promise, if any) and
compensate him/her for damage/losses.

2. Guarantees of confidentiality

2.1. "You" are responsible for the accuracy of the information that you provide to us, for example,
"your" contact information when registering an account. If "Your" personal information changes, you
can correct, delete inaccuracies or make changes to it. We will take reasonable steps to make the
requested changes to our current databases as quickly as possible. If any information provided by you
is incorrect, inaccurate, outdated or incomplete (or has become incorrect, inaccurate, outdated or
incomplete) or Imedi L has reasonable suspicions that the information provided by you is untrue,
inaccurate, outdated or incomplete, we may terminate the provision of "Services" to you in accordance
with the legislation of Georgia.

2.2. If "you" want to deactivate or cancel "your" account or request that we no longer use "your"
information to provide you with "services", please contact us at this email address info@imedil.ge . We
have the right to store your information as long as your account in the Services is active and necessary
to provide you with the Services. We will not store such information for longer than necessary for the
purposes for which we can lawfully use this information, or in any other way as required by the
legislation in force at that time. We can de-identify and aggregate and then store "your" data if
necessary to provide our services more effectively, but we will use depersonalized data only for



analytical/statistical purposes. Please note that as a result of revoking "your" consent or canceling your
account, Imedi L will no longer be able to provide you with "services" through the application.

2.3. If you do not wish to receive advertising and marketing category information about the Services,
please send us a letter to the following e-mail address: info@imedil.ge.

2.4. The "User" may have limited access to the "Services" (for example: search for medicines) without
providing a personal number and other personal information necessary to make an appointment with
a doctor, receive a prescription, use a discount or receive a letter of guarantee from an insurance
company. In order to use all the features and benefits of our "Application”, the "User" must provide us
with a personal number and other relevant data, which we will exchange with our partner
organizations/"providers" for verification.

2.5 The “Data Protection Policy” applies to the “Application”, computer software, products and services
owned and controlled by the owner of “Imedi L” JSC “Insurance Company ‘Imedi L’ (a legal entity
established and operating under the laws of Georgia, company number 204919008). Your use of and
access to the Services is governed by the Privacy Policy, our Terms and other policies. Imedi L does not
control the sites that appear as a result of searches or links to its “Services.” These other sites may place
their short information files (so-called cookies) or other files on the user's device, collect information
on it, or request personal information from the user, for which Imedi L is not responsible. Accordingly,
Imedi L does not guarantee the data protection methods of such websites, as well as the accuracy,
reliability or quality of information, data, text, software, sound, photos, graphics, videos, messages or
other materials posted on them. If you decide to visit an associated third-party website, you do so solely
at your own risk. Imedi L encourages the "User" to familiarize himself with the data protection policy
of third parties.

2.6. Imedi L implements appropriate security measures and procedures to protect personal data under
its control from unauthorized access, misuse and disclosure, unauthorized modification and unlawful
destruction or accidental loss. However, Imedi L is not responsible for any losses incurred by the "User"
as a result of loss or theft of data as a result of unauthorized access to the electronic device of the "User"
through which the "User" receives the "Services".

2.7. Imedi L implements appropriate security measures and procedures and has a fully documented
information security program and information security policy that define managerial, technical,
operational and physical security measures commensurate with the nature of the information collected
and our business.

2.8. We take your right to privacy and data protection very seriously, and, except as specified in this
Privacy Policy, we will disclose your personal information only if required by law, a supervisory
authority or a law enforcement agency, or if Imedi L discloses your personal information at its
discretion, as it considers it necessary to protect its rights or the rights of others, prevent harm to people
or property, combat fraud or credit risk, and ensure compliance with the Terms of Use.

2.9. To the extent necessary to provide "Services" to "Users", Imedi L will provide information to
contractors working on behalf of Imedi L or in conjunction with Imedi L to manage the "Application".
In this case, "you" give us permission to disclose "your" personal information to contractors only for
this purpose.

2.10. We share all information about “Users” with our employees, agents, partners and third parties
only when there is a business need to do so and we impose strict confidentiality obligations on our
employees.

3.Changes to the Data Protection Policy

We reserve the right to update the Data Protection Policy at any time. In case of significant changes to
the processing of User's personal information or to the Data Protection Policy, we will post a
notification in the Application so that you can familiarize yourself with them before continuing to use
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the Services. If you object to any changes to the Terms and Conditions and no longer wish to receive
Services, please contact us at info@imedil.ge to deactivate your account. Unless otherwise stated, our
current "Privacy Policy" applies to all information that Imedi L has about "you" and "your" account.

4. Consent to the current Policy

"You" acknowledge that this "Privacy Policy" is part of the "Terms of Use of the Application and
Services", and unconditionally declare that if you become a "User" of the "Application" and its
"Services", "you" (i.e.) agree to the "Privacy Policy" and (ii) consent to use, collect, process and/or
disclose "your" personal information by Imedi L in the manner and for the purposes set out in the "Data
Protection Policy" and "User Terms".

5. Address for questions regarding privacy and data protection rights

If you have any questions about this "Data Protection Policy" or the methods of collecting, using and
disclosing your information, you can contact us at the following email address: info@imedil.ge . We
will make reasonable efforts to promptly respond to any request, question or concern that you may
have regarding our use of "your" personal information.

In certain cases, "you" have the following data protection rights:

* The right to access, update or delete information we have about you. At any time, when applicable,
you can view, update, or request the deletion of your personal data in the settings section of your
account. If you are unable to complete these steps yourself, please contact us for help.

* Right to correction. You have the right to correct your information if it is not correct or complete.

* The right to withdraw consent. You also have the right to withdraw your consent at any time when
Imedi L requires your consent to the processing of your personal information. If "you" no longer want
Imedi L to process "your" personal information, please contact us at support@ekimo.ge. Such
withdrawal of consent will result in termination of "your" Imedi L account.

Please note that before responding to such a request, we have the right to ask you to confirm "your"
identity.

You have the right to file a complaint with the Data Protection Agency regarding the collection and
use of your personal data by us. For more information, please contact the State Inspectorate via the
website: https://personaldata.ge.



